
Abundance Wellness Center Guidelines for Prevention of the Spread of COVID-19  

 

A. General Precautions for all AWC clients and students: 

1. Prior to Entering the Building: 

a. Clients will be asked screening questions upon arrival (prior to entry) to assess presence of symptoms, 
exposure to COVID-19 and recent travel. (please use COVID-19 Screening Checklist/Waiver for AWC 
clients/students attached). Answering “No” to any screening questions will prohibit entry into the 
building. 

b. Therapists and instructors will request that clients/students agree to having their temperature taken by a no 
contact remote thermometer. Temperatures measuring over 100.4 degrees F will not be permitted to 
enter the building. Refusal is a “No” and will not be permitted into the building. 

c. Therapists/Instructors are responsible for obtaining their own no contact 1 second remote 
thermometer. 

d. Therapists and instructors will provide clients/students with a squirt of hand sanitizer before signing 
Covid-19 Screening Checklist/Waiver and entering the building. 

e. All clients will be asked to sign the COVID-19 Screening Checklist for AWC Clients prior to entering 
building and initiating services.  

f. A sanitized pen will be provided by therapist/instructor. 

2. All Therapists/Instructors are responsible for opening and closing doors to let clients in and out of the building 
and for sanitizing the doorknobs after use. 

3. Clients/students with any symptoms of COVID-19 are requested to stay home and contact their healthcare 
provider. 

4. The waiting rooms will not be used until further notice. There will no longer be communal water coolers. Please 
consult section C on “Client Arrival and Departures” or Section G on COVID-19 Plan for Group/Yoga 
Classes for specific instructions about how to handle arrival to the center. 

5. While at center, all individuals will practice social distancing and remain 6 feet apart at all times (unless specific 
exceptions are made due to nature of service, i.e. massage) and wear a mask/facial covering. 

a. Therapist/Instructors should have extra face masks available in the event a client fails to bring one 

6. All individuals are encouraged to practice “respiratory etiquette” including covering coughs and sneezes. Tissues 
and trash cans should be visible and readily accessible.  

7. All individuals should avoid touching their faces with unwashed hands. 

8. Clients/students should be informed before coming of all procedures including waiting in their car until you come 
out to invite them in, and providing their own water while at the center. 

 

B. Restroom specific guidance for all clients, therapists and instructors 

1. All restrooms will be equipped with hand sanitizer and cleaning spray to wipe down all surfaces (including door 
knobs) that have been touched by whomever is using the restroom. The disinfectant spray needs to sit on the 



surface for 3-4 seconds before being wiped off. All individuals should use hand sanitizer provided when exiting 
the bathroom. Restrooms have signage displayed as a reminder. 

2. Clients and students from Suite 1 (enters through left side door through larger lobby, and those that enter through 
the back door for classes/group instruction) will use restrooms marked #1 and #3 in Suite 1 Hallway (please 
consult your therapist/instructor with any questions). Restrooms are labeled accordingly. 

3. Therapists, administrators, and instructors from Suite 1 will use middle restroom #2 in Suite 1 Hallway. 

4. Clients and students from Suite 2 (enters through right side door through smaller lobby) will use restroom #4 in 
Suite 2. 

5. Therapists and Instructors from Suite 2 will use restroom #5 in Suite 2. 

6. In the event a staff member determines further sanitization of a bathroom is needed, it should be done 
immediately so that the bathroom will be ready/clean for the next individual. Please observe your clients and 
students to the best of your ability, and remind them to please observe safety protocols. 

  

  

C. Client Arrival and Departure-for all Clients (except students attending group classes in yoga studio, see section G for 
specific guidelines) 

1. The waiting rooms will not be used until further notice. Clients are instructed to remain in their cars until their 
therapist/instructor comes outside to wave them to the front door. The sidewalks will be marked for social 
distancing.  Clients may coordinate with their therapist/instructors via phone/text to ensure the therapist knows 
they have arrived and make/model of car as needed. 

2. Therapists/Instructors will open the appropriate door, and then providing the porch is clear of other 
client/therapists step out of building to signal to client to approach the sidewalk, (Suite 1 for Suite 1 clients, Suite 
2 for Suite 2 clients) and greet client with a squirt of hand sanitizer, take their temperature with a 1 second remote 
thermometer, and record temp on form, ask the screening questions/read waiver out loud to them, as you record 
their answers and hand them a clean pen to sign AWC waiver. Sidewalk is marked at 6’ intervals for social 
distancing should a line develop.  

a. Therapists/Instructors are encouraged to have multiple pens available, pre sanitized for both client and 
therapist use. It may be helpful to have a container/cup labeled “dirty pens” to differentiate between clean 
pens and those in need of sanitization. 

b. It may be beneficial for therapist/instructor to wear a smock or apron with pockets, so items are easily 
accessible. 

3. Clients that complete the screening process successfully and sign AWC waiver will be granted admittance into 
building. Therapists and clients will continue to adhere to social distancing while in hallways and common areas. 

a. Therapist/Instructors are responsible for ensuring hallways are empty prior to entering/exiting them. See 
Section D on Client Scheduling for further details. Hallways and common areas are marked at 6’ intervals 
to help ensure social distancing as well. 

4. Upon completion of services, therapists/instructors are again responsible for ensuring hallway is clear prior to 
exiting. If client needs to use restroom before or after appointment, client is responsible for ensuring hallway is 
clear. Therapist/Instructors will escort clients to front door and open door for them. 

  



D. Client Scheduling 

1. In order to minimize any potential spread of illness, therapists/instructors are to stagger their appointments so that 
the hallways are not crowded. It is recommended that each suite determine within itself who will be scheduling on 
the hour (i.e. at 4:00pm) and who will be scheduling halfway through the hour (i.e. at 4:30pm). Clients should 
arrive in parking lot 10 – 15 minutes prior to their appointment time.  

2. Therapist and instructors are responsible for informing their clients about updated policies pertaining to 
COVID-19 upon scheduling appointment to minimize any confusion. 

a. Clients and therapists/instructors should bring their own water to AWC as there will not be communal 
water coolers indefinitely. Therapists should inform clients of this at time of scheduling. 

3. Therapists/Instructors are encouraged to begin screening process 5-10 min prior to start of scheduled appointment. 

4. Therapist/Instructors are encouraged to leave time between clients so that they may properly sanitize anything 
their client may have touched in their office between sessions. 

  

E. Additional Therapist Responsibilities  

1. Therapists/Instructors should ensure they are only using the door to their suite for entry and exit to the building. 
Only Administrators and Group/Yoga Instructors will use the back door.  

2. Upon arrival, prior to exiting their vehicles, therapists/instructors should record their own temperature and 
answers to screening questions. Any elevated temperatures (above 100.4 degrees F) or yes answers to screening 
questions will prohibit therapist/instructor from entry to building. 

3. Therapists are responsible for ensuring that no clients enter any office except for the one they are scheduled for. 
Therapists should not enter any office other than their own. 

4. Therapists should ensure that hand sanitizer, tissues and no touch trash cans are easily accessible inside their 
office. 

5. Therapists/Instructors and encouraged to arrange furniture in such a manner that client and therapist can remain 6 
feet apart when possible/applicable.  

6. Therapists/Instructors are encouraged to deep clean their spaces on a regular basis and eliminate items/furniture 
that are not essential to minimize surfaces in need of sanitization. 

7. Therapists/Instructors will need their own sanitizing sprays/wipes to frequently wipe down regularly touched 
surfaces such as doorknobs, light switches, side tables, etc.  

a. All common areas should be thoroughly wiped down at the beginning and end of each day (that it is in 
use)-in this case it is ok to use spray provided by AWC. 

8. Therapists/Instructors may want to consider purchasing a HEPA Air Purifier for use in the office, thoroughly read 
information as these filters have pros and cons. 

9. Therapists/Instructors are encouraged to avoid use of any fans during session to limit spread of droplets. 

10. Kitchen and Laundry Area: 

a. Only one individual (staff only) is permitted in the kitchen area and 1 in the laundry area at a time. Social 
distancing of 6 feet or more is to be maintained. 



b. Any touched surfaces should be sprayed with disinfectant (wait 3-4 seconds prior to wiping off) and 
wiped off with paper towel.  

c. There will be hand sanitizer on the counter for use upon entering and exiting this area. 

  

F. In the Event an Individual Tests Positive for COVID-19 

1. If a client (will be referred to as CLIENT A) tests positive for COVID-19 they are responsible for notifying their 
instructor or therapist. The therapist/instructor is then responsible for contacting AWC CEO Linda McCue. The 
therapist will also be responsible for contacting any clients that have been present at AWC since CLIENT A 
received services. Linda McCue will be responsible for informing all staff (therapists, instructors, administrative 
staff, cleaners, etc) that may have been exposed to CLIENT A. All therapists/instructors are then responsible for 
informing any of their client/students that have been present at AWC since CLIENT A received services. All 
HIPAA and privacy guidelines will be followed. Linda McCue will determine if further action (i.e. notifying 
DOH, temporarily closing center) is needed. 

a. All individuals who knowingly had contact with CLIENT A are strongly advised to self quarantine for 2 
weeks. 

 

G. COVID-19 Plan for Group/Yoga Classes 

1. What AWC will do: 

a. Provide cleaning spray and/or other cleaning materials for sanitizing studio and restroom(s) and hand 
sanitizer on studio counter by the door to use when leaving the room to going to the restroom and upon 
reentry. Both will also be in the restroom as well. 

b. Designate restroom #1 to be used by class members, instructors with signage as such.  

c. Designate numbered spaces in studio for each participant to use, limited to 8 at a time, and with minimum 
6 ft between spaces 

d.  Mark sidewalk to studio entry door at 6 ft intervals for participant spacing 

e. Remove all props and accessories not available for use by students. Remove decorative items from studio 
and restroom 

f.  Weekly deep cleaning of studio and restroom  

g. Consider providing HEPA filter for studio 

h. Provide an AWC Covid-19 Screening Checklist/Waiver form for instructors to have printed that includes 
waiver language (which has been reviewed and approved by AWC’s qualified attorney), a brief 
questionnaire and space to check answers, space to record each participants’ temperatures upon entry, 
answers and a signature line for participant, with date. A form for each student is required. 

i.  Provide a canopy over the door/entry, as needed, for instructor to conduct entry and exit procedures 

j.  Provide signage about hand washing and sneeze/cough procedures 

k.   Provide no-touch trash can for used tissues 

l. Update website to include requirements and procedures for entry to the building, and at heading of class 
listings (currently we are seeking a new web site person) 



 

2. What Instructors will do: 

a. Upon arrival, prior to exiting vehicle, record own temperature and answers to screening questions. Cancel 
class if instructor has an elevated temperature or answers yes to any of the questions on the checklist. Put 
your mask on. 

b. Arrive early enough to clean/disinfect surfaces including floors in studio using cleaning spray provided on 
the counter of the studio, mop is in the cleaning closet in 1st restroom. Restroom, including doorknobs, 
sink, vanity, toilet seat, light switches, and any other surfaces likely to be touched by participants. Use 
cleaning spray provided on the counter in each bathroom. 

c. Wear a mask throughout at all times while on AWC property 

d. 10 minutes before class time, open gate (sanitize handles) to allow participants to line up on marked 
spaces on sidewalk. Please make sure students understand to use the back entry only! 

e.  Conduct entry procedure: you may want to use a clipboard (you provide) to put your checklist/waivers on 
for easy handling. 

f.  Provide your own and use a 1 second remote thermometer to take and record temperature of participant. 
If over 100.4, per CDC guidelines, participant will be required to leave, observing social distance while 
doing so.   

g.  Ask each class member Screening Checklist questions on AWC form, mark answers. Any “yes” answers, 
indicating symptoms or exposure, will result in class member asked to leave, observing social distance 
while doing so. (Waiting until walkway is clear before leaving) if all questions are no including no fever 
present, continue and read waiver to student. 

h.  Give participant a squirt of hand sanitizer (provided by instructor)  

i. Provide a sanitized pen for participant to sign and date waiver form, after allowing time to read form if 
needed 

j. Tell participant which numbered space to go to, in order of arrival  

k. Instruct participant to keep all belongings which should only consist of a mat, water bottle (communal 
water cooler will not be available for use) and small purse or bag for keys, etc. if needed within their 
space.  

l. Instruct participant to use Restroom #1, if needed, only one student may leave the room at a time. 
Maintain social distancing at all times and observe sanitation instructions posted in restroom. In the event 
Restroom #1 is occupied, then participant can use Restroom #3. 

m.   Instruct participant to keep mask on at all times, and to use proper sneeze and cough procedures, if 
needed, disposing of used tissues properly.  Tissues will also be provided on the same counter in the 
studio by the door as the hand sanitizer and cleaning spray 

n. Close and lock the door once class begins, no late entries.  Instructor is encouraged to use the space while 
teaching that is closest to the back door. 

o. In the event of a noncompliant student, end class, ask the student to leave and then proceed to exit 
students one at the time in the order they arrived.  



p. If class size is anticipated to be greater than 8 in number, instructor is to develop their own procedure for 
pre-registration, or implement a first-come, first-served policy with students. In no case will more than 8 
be permitted to attend  

q. Instructor must have complete contact information for each class participant, including phone and email. 
If a new student, this information is to be recorded prior to first class participation.  

r.  Instructor will ensure all class members expected for each class, are aware of all procedures and 
requirements, in advance 

s. After class, conduct exit procedure, having participants leave one at a time, in the order they arrived, and 
taking all their belongings with them 

t. After all participants have exited, again use sanitizing cleaners to repeat cleaning procedure as at the 
beginning, in studio and restroom.  

u. Lock door upon arriving in the building before class while you are performing opening procedures, just in 
case someone forgets and attempts to come in.  Also upon leaving, and close gate, after again sanitizing 
handles.  

v. Instructor is to maintain a file of dated waiver forms, and a record of each class participant’s contact 
information 

w. In the event a student reports exposure or infection with Covid-19, after having attended a yoga class, the 
instructor will submit that information to Linda, make phone calls to inform other class participants on the 
same date(s) as that student during the previous 2 weeks, and notify DOH, if required. The identity of the 
exposed or infected individual Is to be protected when talking with other class members.  

3. What Participant/class Members Will Do: 

a. Arrive at least 10 minutes early, to complete entry procedures understanding that no late entry is to be 
allowed  

b. Wear a mask at all times upon exiting car and until back in their car after class. 

c. Bring own mat, and understand that no other props, straps, blocks, etc,. will be permitted.  Limit other 
belongings to the extent possible and keep those within their designated space. Bring tissues, to have on 
hand in case needed for a sneeze.  

d. Agree to having a squirt of hand sanitizer put in their hand to rub in, and a no contact 1 second remote 
temperature taken upon arrival, prior to entry into the building, answer questions truthfully, and sign 
waiver form. Notify instructor immediately, if they are later exposed to Covid-19, or testing positive for 
the disease.  

e.  Follow restroom procedures as posted in the restroom.  

f. Exit as instructor designates as students are ready to go, one at the time. 


